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“ The quality of the coursework, attentiveness and availability of the instructors, and the caliber 
of my classmates were beyond my expectations.”

Data pertains to academic year 2024

Organizational Behavior  
GRADUATE CERTIFICATE

Student age

4%
55–UP 18–25

6%

46–55
18%

37
AVERAGE  

AGE

26–35

40%

32%
36–45

Reasons for pursuing the certificate

Deepen experience /  
advance in current job 68%

Prepare for further  
studies 16%

Change job / careers 15%

2  average number of courses  
completed each term 

Location while earning the certificate

30% Live in Massachusetts

70% Live outside Massachusetts

17% Live outside the United States

76%  of students are employed  
full-time while earning  
this certificate

Years of employment

14%
0–4 years

30%
5–10 years

34%
11–20 years

22%
21+ years

And the best part was...

—Curtis Thompson
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Stackable Degrees
Management Master’s  
Degree Program

Industrial-Psychology 
Master’s Degree Program

52%  
of certificate earners also earned 
an ALM

58%
earned the certificate  
during or after the ALM

42%
earned the certificate  
before the ALM

77%  have professional 
experience in the field

Select job titles held by certificate earners

• Business Analyst
• Customer Success Manager
• Director of Operations
• Principal
• Program Coordinator
• Program Manager
• Project Manager
• Vice President

Where some earners work

• Boeing
• Citigroup
• Commonwealth of Massachusetts
• HubSpot
• JP Morgan Chase
• Mass General Brigham
• Microsoft
• MIT
• Oracle
• University of Massachusetts
• U.S. Air Force

97%  of recent earners would recommend the program

Data pertains to academic year 2024
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