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This document contains both information and form fields. To read information, use the Down Arrow from a form field. 

HARVARD EXTENSION SCHOOL
COURSE EVALUATION QUESTIONS
EVALUATION OF THE COURSE 

1. How would you rate your overall experience with the course?

1-Very Poor 2-Poor 3-Average 4-Good 5-Excellent

2. Which aspects of the course were most helpful to your learning?

3. Which aspects of the course were least helpful to your learning?

4. What advice would you give to students who are considering taking this course about its level, the amount of
work required, any prior training needed, and ways to get the most out of the course? Please exercise good
judgment and frame your answer in a constructive manner. (Note: Your answer will be shared with future students
and administrators.)

5. Please rate the degree to which you agree with the following statements. (For those that do not apply, please
select “No Basis for Judgment.”)

1- Strongly 
Disagree

2-
Disagree 

3-
Neither 
Agree 

nor 
Disagree 

4-Agree
5 – 

Strongly 
Agree 

No Basis 
for 

Judgment 

The syllabus was useful to me. 

I could easily find what I needed in 
Canvas. 

The course was well organized. 
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The assigned course materials 
(e.g., readings or videos) helped 
me understand the content. 

The expectations for assignments 
were clear. 

The expectations for class 
participation were clear. 

The expectations for group work 
were reasonable. 

Course communication was 
timely. 

Feedback on my work was helpful. 

The exams reflected course 
content. 

The course provided opportunities 
for me to connect with my fellow 
classmates. 

EVALUATION OF THE INSTRUCTOR 

6. How would you rate your overall experience with the instructor?

1-Very Poor 2-Poor 3-Average 4-Good 5-Excellent

7. What did the instructor do that was most helpful for your learning?

8. What might the instructor have done differently to help you learn more?
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9. What was your experience with the following aspects of instruction? (For those that do not apply, please select
“No Basis for Judgment.”)

1- Never
2- 

Rarely 
3-

Sometimes 
4-Often

5 – Very 
Often 

No Basis 
for 

Judgment 

The instructor gave clear 
presentations. 

The instructor led class 
discussions/activities effectively. 

The instructor was available to 
answer course content questions. 

EVALUATION OF THE TEACHING ASSISTANT (TA) 

10. How would you rate your overall experience with the teaching assistant?

1-Very Poor 2-Poor 3-Average 4-Good 5-Excellent

11. What did the teaching assistant do that was most helpful for your learning?

12. What might the teaching assistant have done differently to help you learn more?

13. What was your experience with the following aspects of your teaching assistant’s instruction? (For those that 
do not apply, please select “No Basis for Judgment.”)

1- Never
2- 

Rarely 
3-

Sometimes 
4-Often

5 – Very 
Often 

No Basis 
for 

Judgment 
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The TA reinforced course concepts 
effectively. 

The TA was responsive to inquiries. 

STUDENT INFORMATION 

14. What were your reasons for enrolling in the course?  Check all that apply.

• To learn more about the subject 

To gain new skills

To fulfill a requirement

To meet a prerequisite for another course

•

•

•

• Other: ____________________________

15. On average, how many hours did you spend per week on this course?

1-3 4-7 8-11 12-15 16 or more 

16. How difficult did you find this course?

1-Not at all
difficult

2-A bit difficult 3-Average
amount of
difficulty

4-Difficult 5-Very Difficult

17. What skills or knowledge did you expect to learn from the course?

17a. Did you feel you learned those skills and/or obtained that knowledge? 

Yes No 
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ONLINE AND WEEKEND QUESTIONS 
The survey will branch at this point and courses will only get the questions that apply to their format. 

HELIX CLASSROOM (HL) 

1. How did you attend class most often?

· In person

Live online over Zoom

On-demand by watching the recording and participating on my own time

·

·

2. Teaching staff used the course technology effectively.

1- Strongly Disagree 2-Disagree
3-Neither Agree

nor Disagree
4-Agree

5 – Strongly 
Agree 

3. Describe the quality of your online experience, including course technology and your interactions with your
teaching staff and classmates.

HELIX CLASSROOM REQUIRED ATTENDANCE (HZ) 

1. How did you attend class most often?

· In person

Live online over Zoom·

2. Teaching staff used the course technology effectively.

1- Strongly Disagree 2-Disagree
3-Neither Agree

nor Disagree
4-Agree

5 – Strongly 
Agree 

3. Describe the quality of your online experience, including course technology and your interactions with your
teaching staff and classmates.
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ONLINE OPTION (H, YH) 

1. How did you attend class most often?

· In person

Through the live stream

On-demand by watching the recording and participating on my own time

·

·

2. Teaching staff used the course technology effectively.

1- Strongly Disagree 2-Disagree
3-Neither Agree

nor Disagree
4-Agree

5 – Strongly 
Agree 

3. Describe the quality of your online experience, including course technology and your interactions with your
teaching staff and classmates.

HARVARD COLLEGE (AF) - FLEXIBLE ATTENDANCE WEB CONFERENCE (AT)

1. How did you attend class most often?

· Through the live stream

On-demand by watching the recording and participating on my own time·

2. Course technology was effective.

1- Strongly Disagree 2-Disagree
3-Neither Agree

nor Disagree
4-Agree

5 – Strongly 
Agree 

3. Describe the quality of your online experience, including course technology and your interactions with your
teaching staff and classmates.

HARVARD COLLEGE REPUB (AO) 

1. Course technology was effective.
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1- Strongly Disagree 2-Disagree
3-Neither Agree

nor Disagree
4-Agree

5 – Strongly 
Agree 

2. Describe the quality of your online experience, including course technology and your interactions with your
teaching staff and classmates.

WEB CONFERENCE (AC, YW) 

1. Teaching staff used Zoom and its features effectively?

1- Strongly Disagree 2-Disagree
3-Neither Agree

nor Disagree
4-Agree

5 – Strongly 
Agree 

2. Describe the quality of your online experience, including course technology and your interactions with your
teaching staff and classmates.

OTHER FORMATS (AX, AM, YM, YA) 

1. Teaching staff used the course technology effectively.

1- Strongly Disagree 2-Disagree
3-Neither Agree

nor Disagree
4-Agree

5 – Strongly 
Agree 

2. Describe the quality of your online experience, including course technology and your interactions with your
teaching staff and classmates.

WEEKEND QUESTIONS 

1. On-campus weekend was a valuable aspect of the course.

1- Strongly Disagree 2-Disagree
3-Neither Agree

nor Disagree
4-Agree

5 – Strongly 
Agree 
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2. Please comment on the on-campus weekend component of the course. What were the most valuable parts of
the weekend? Is there anything you would recommend changing?
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